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1 Printer Tool

Printer Tool provides a user-friendly interface to configure your printer. You can

define properties, update firmware and send commands in Printer Tool.

1.1 Install Printer Tool

1. Insert the DVD into your DVD drive.
2. Locate the installation file on the DVD and click it.

3. In the Printer Tool dialog box, click Next.

i'g!;l Printer Tool E| EI |§|E|

Welcome to the Printer Tool Setup Wizard

The ingtaller will guide vou through the steps required toinstall Printer T ool on pour computer.

WARMIMG: Thiz computer program iz protected by copynght law and international breaties.
IInautharized duplication ar digtribution of this program, or any portion of it, mag resulk in severe civil
or criminal penalties, and will be prosecuted to the masximum extent pozzible under the law,

Cancel




1 Printer Tool Install Printer Tool

4. In this dialog box, follow the instructions to choose the installation path, and

then click Next.

i'—_%l Printer Tool

Select Installation Folder

The ingtaller will install Printer T ool ta the fallowing falder.

T inztall in this folder, chick "Mext". Ta install to a different falder, enter it below or chck "Browse"'.

Enlder:
C\Program Filessd reondPrinter Tool, [ Browse... |
| DiskCost. |
Cancel ] [ < Back ] | et

5. In this dialog box, click Next.

i'-_w!;IJ Printer Tool

Confirm Installation

The inztaller iz ready to install Prinker Tool on your compter.

Click "Mest" to start the installation.

Cancel ] [ < Back ] | Mewt =
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6. After the installation of Printer Tool is complete, click Close.

i'-_% Printer Tool

Installation Complete

Prirter Toaol haz been successfully installed.

Click "Claze" o exit.

Pleaze usze Windows Update to check for any crtical updates ta the MET Framewark.

Cancel < Back
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Work with Printer Tool

1.2 Work with Printer Tool

Start Printer Tool. Its interface looks like this:

(2 Prnter Tool FE®
Menu bar — % seas 55
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Navigation Pane —

Properties Pane

L] Menu bar It includes Printer Tool menus.

B Toolbar It provides ports, port settings, emulation languages, printer dpi and
printer status.

B Navigation Pane You can switch between the listed items to view their tabs.

Properties Pane You can view and manage printer properties or perform
tasks.

1.2.1 Menu bar

File  Retting Help

There are three menus in the menu bar: File, Setting and Help.
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Work with Printer Tool

File
File
Export
Import
Exit
B Export Export your printer settings to an XML file, including all parameters,
port settings and firmware information.
B |mport Import printer settings from an XML file.
B Exit Exit Printer Tool.
Setting
®  Auto Detect USB When you connect your printer to a computer with a USB
cable, Printer Tool automatically detects it and shows the USB information in
the Port Name and Port Information. By default, it is enabled.
Setting
Anto Detect TSE
Comrmmmdcation 3
Progres Fomm 2
Language b

Communication

Cormrmmndcation 3 m Write Timeont 15 s -

Fead Timeont b

Comrmncation 3 | Write Timeout  »

| Eead Timeout 15 e -

It includes Write Timeout and Read Timeout. They determine how long your

computer (or other devices) waits printer’s response when it attempts to write or

read data to your printer. The default value is 15 seconds, meaning that the

computer waits 15 seconds, and displays an error message if it doesn’t receive any

response.

Progress Form
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Help

| ProgmsFom , || A4 Date/Time information

When Add Date/Time information is enabled, the current date and time are

added into the message in the Download Firmware dialog box.

®  Language

Language L4 | windows' System Defaulk

Enadlish
Traditional Chinese

Simplified Chinese

It is the language of Printer Tool interface. You can select Windows’s System
Default, English, Traditional Chinese or Simplified Chinese. By default, it uses

your system default.

Help
Contents
Ahont

B Contents The help content of Printer Tool. You can press F1 to display it.

B About The version and copyright information about Printer Tool.

1.2.2 Toolbar

Input/Output Port Port Name

+ Setting ||| COMI | 9600:8:Hone One KOREOH

Setting Port Information

oo

4

The toolbar has two rows. The first row includes three items.

B Input/Output Port The port you use for the data transmission between the
computer and your printer.

B Setting You can click it to configure the port settings.

B Port Name It shows the port name.
6



1 Printer Tool Work with Printer Tool

B Port Information It shows the port information.

Printer Tool provides five ports for data transmission.

®  USB

It shows the USB information in the Port Name and Port Information as soon as
the computer detects your printer. By default, the computer automatically detects
the USB port. You can select the printer you want if your computer is connected to

multiple printers via USB. Click Search to search the hot-plugging USB printer.

Setting USB x|

Seech | [ 0K | [ Concel

= COM

It is the serial port and related to the COM tab in Parameter Setting. The settings
of the COM port need to be the same as those in the COM tab, except for Port
Name, which lets you select the COM port you want if your computer is
connected to multiple printers via COM. If you want to reset all of COM settings,

click Default.



1 Printer Tool Work with Printer Tool

Setting COM X

Port Name |CDM1 : Commurications F v|

Baud Rate | 3600 v|

DmaBﬂs|8 v|

Parity |None v|

Stop Bits |Dne V|

Handshake % 0rx0f v/

Default ] [ 0K ] l Cancel ]
= LPT

It is the parallel port and only supports simplex communication. That is, the
computer can send data to your printer, but your printer can’t send data back. You
can select the printer you want if your computer is connected to multiple printers

via LPT. The default LPT port is LPT1. If you want to reset the port, click Default.

Setting Parallel Ed

LPT1
LITZ
LPT:

Defanlt | [ BK | [ Cancel

= LAN

It is the Ethernet port and related to the LAN tab in Parameter Setting. It supports
IPv4 and IPv6 addresses. For more information about setting up a network

connection, see Set up LAN connection, Set up IPv6 connection and Set up WLAN

connection.
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Setting LAN Rl
IF Mdsees 1921680100
Post 9100 v
| QX | | Cancel [
Setting LAN Rl
IF Mdsees 25100007 5500:213b (Zab 00de fe5e 030y
Post 9100 v
| QX | | Cancel
®  Multi-LAN

Work with Printer Tool

It allows you to perform tasks on network printers. For example, you can add

other printers’ IP addresses in Multi-LAN setting, and update firmware for all

printers at once. If any error has occurred during the connection, Printer Tool skips

that IP address and tries the next one. Before you use the Multi-LAN port, you

need to set up a network connection. For further details, see Set up LAN

connection, Set up IPv6 connection and Set up WLAN connection.

Setting Multi- LAN X
IP Address Part
192.168.7.127 aioo
192.168.7.148 aioo
192.168.7.167 aioo
i2610:0007.6800:213b 02ab:00fe:fe9a:030a aioo
IF Lddres: |2610:DDD?:SSDD 2f3b:02ab00fe feBa0 306 |
Fort: |91uu v|
[ Add || oK | [ Camel |
Printer Model Printer DPI Get Status
P CP-2440 - | PPLZ + | 2030P0  + | o Bvne ||| @0 CetStats |ON LINE (Reads)

Printer Emulation

Sync Printer Status

The second row of the toolbar includes six items.

Printer Model Printer models.

Printer Emulation The emulation language of your printer. The emulation

you choose affects the tabs displayed in the Properties pane.

9
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B Printer DPI The print resolution of your printer. It provides 203 dpi and 300
dpi.

B Sync Get the current settings of Printer Model, Printer Emulation and
Printer DPI from your printer.

®  Get Status Detect if your printer is ready for use.

B Printer Status It shows the result of Get Status.

Printer status

Status Description

ON LINE (Ready) The top cover (head) was closed in the online mode.

HEAD OPEN The top cover (head) was opened in the online mode.
ON LINE

(Operating)

ACCESSED BY

OTHER

PAUSE In pause.

ON LINE (Waiting

for Stripping)

The printer is operating.

Exclusively accessed by other host.

Waiting for stripping.

COMMAND ERROR A command error was found while analyzing the command.

COMMS ERROR A parity error, overrun error or framing error occurred during
the RS-232C transmission.

PAPER JAM A paper jam occurred during paper feed.

CUTTER ERROR The cutter is experiencing issues.

NO PAPER The label has run out.

HEAD OPEN Attempt to feed or issue the label with the top cover (head)
ERROR open.

HEAD ERROR A broken pin has been found on the thermal head.

EXCESS HEAD

TEMP The thermal head temperature has become excessively high.

NO PAPER (Last

label has been

The last label has been issued properly and the label has run

issued) out.

LOW BATTERY RTC battery is low (future option).

MEMORY WRITE An error has occurred while writing data into the flash ROM or
ERROR USB memory.

10
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Status Description

FORMAT ERROR An erase error has occurred in formatting the flash ROM or
USB memory.

MEMORY FULL Saving failed because of the insufficient capacity of the flash
ROM or USB memory.

SAVING In font or PC command save mode. (to flash ROM or to USB
memory)

The flash ROM or USB memory is being initialized.

SAVING ERROR An EEPROM for backup cannot be read or written properly.
UPDATING ) o

The printer is updating firmware.
FIRMWARE NOW
BLUETOOTH Bluetooth initialization error.
ERROR Bluetooth setting parameter error.
WIRELESSLAN WirelessLAN initialization error.
ERROR WirelessLAN setting parameter error.
UPDATING ) ]

An error occurred during the firmware update.
FIRMWARE ERROR
UNKNOWN The status is unknown.

1.2.3 Navigation pane

View Gesand |[COM[LAN  [ING | WLAN | Ednetoth

Ramoeiee Settrg Band Rl o600
Dt Length 1]
Towy Nooe

Sxop It 1

g & I K

Fow Coatal TONXOFRDCIDC?)

g
B s |
il | 8

4 |

The Navigation pane includes five items: Parameter Setting, Download, Tool,

11
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Search and Font. Each item has its own tabs, and each tab has a Send, Get, Add or
Delete button (Some of them only have Send). Send is to send your settings to
your printer; Get is to get the current settings of your printer; Add is to add file to
the list object; Delete is to delete file from the list object. You can also right-click
in the Properties pane and select Send, Get, Add or Delete in the shortcut menu.

Each time you click Send, your printer restarts to apply the change.

Important You can send data via all ports, but can only get data via the USB,

COM and LAN ports.

Parameter Setting

View | General COM  LaN IPv6
. Send Get
P ot R8-232C
Baud Rate:
lal Data Length:
[Sows— N
— Parity:
Download Stap Bit:
Flow Control:

Font

Parameter Setting is used to configure printer settings. It includes six tabs:

WLAN  Bluetooth

9600

None
1
HON/OFF(DCIDC3)

General, COM, LAN, IPv6, WLAN and Bluetooth.

12
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General

The General tab provides general printer settings. It is related to the emulation

language you choose. Each language provides its own properties.

B PPLA, PPLB, PPLZ and AUTO

PPLA, PPLB, PPLZ and AUTO provide settings grouped in the Supply, Control,

Action, Buzzer, Label, Position Adjustment, Gap and RTC area.

Genersl |COM | LAN IPv6 WLAN | Blugtooth

Send | [ Get
Supply Label
Beman Type: Transmizsive “ TWidth: 1na +| mm
Ribbon Sensor: Direct Thermal w Height: 100 4| mm
Control Position Adjustment
Feed Key: Feed e H-coordinate: 0 * | dots
Head CheckiPower on): Diizable hd F-eemmbrarse ] > dots
Anto Calibration: OFF
Ml hs Teax Off: 00 <[ mm
Calibration Mode: Tntelli Print hd
Coutter: il 4| mm
Reprint After Exror: Enable A
Grap
Aption
Big Gap: 0.0 4| mm
Print Darkness: 15 E
Print ¥peed : (7] = ips RTC
Using Systern Date/Time
Buzzer
Buzzer: Enable hd

Property Name Description
Sensor Type It is the media sensor you are using. It includes Reflective,
Transmissive and None. When you perform media

calibration, the sensor is set to the one you select.

Ribbon Sensor Thermal Transfer Your printer uses the ribbon sensor to
detect the ribbon, it is mean Thermal Transfer (TT).
Direct Thermal Disable the ribbon sensor, it is mean Direct
Thermal (DT).

Feed Key It defines the action of the FEED button.

Feed Your printer feeds a blank label each time the button
is pressed.
Print Your printer reprints the last label each time the

button is pressed.

13
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Property Name Description
Head Check(Power Enable Your printer checks broken pins on the printhead
on) automatically once your printer is turned on.

Disable Disable the auto head check.

Auto Calibration ON (Power on) Your printer automatically calibrates media
using a media sensor once it restarts or is turned on.
ON (Power on and Head close) Your printer automatically
calibrates media using a media sensor after power on and
every time you close the print module when the printer is
turned on.
OFF You need to manually calibrate media using a media
sensor as you change the media, or your printer won’t work
properly.

Calibration Mode Intelli Print  Just install labels, latch print module, press

FEED button once, and then the printer will feed 1-2 labels
to detect next gap / black mark before printing. The printer
will feed 1-2 labels automatically before printing, if FEED
button is not pressed.

Smart Print  Print from the first label immediately
according to label length setting. Make sure to carefully align
label bottom edge at the tear-off position before printing.
MANUAL PRINT Calibrate labels manually before printing.
If label size gets changed, manual calibration must be

performed again.

Reprint After Error Enable Your printer when caused by the error condition.
The label is reprinted as soon as the error condition is
corrected.

Disable Disable the reprint after error.

Print Darkness Adjust the darkness relative to the current darkness setting.
The range is 0 ~ +30, and the value is adjustable in

increments of + 1.

Print Speed Determine the media speed during printing. The range is +2

~ +8, and the value is adjustable in increments of + 1 ips.

Buzzer Enable If the printer has buzzer, you can hear the sound.
Disable Disable the buzzer.

Width Set the print width. The range is 0 ~ +108.1, and the value is
adjustable in increments of + 0.1 mm.

Height Set the length of the label when using continuous media.
14
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Property Name Description

The range is 0~ +999.0, and the value is adjustable in

increments of £ 0.1 mm.

X-coordinate Move the print position horizontally. The positive number is
left, and the negative number is right. The range is -800 ~
+800, and the value is adjustable in increments of + 1 dot.

Y-coordinate Move the print position vertically. The positive number is
forward, and the negative number is backward. The range is
-800 ~ +800, and the value is adjustable in increments of + 1
dot.

Tear Off Adjust the rest position of the media after a label is printed,
which changes the position at which the label is torn or cut.
The range is -12.0 ~ +12.0, and the value is adjustable in

increments of + 0.1 mm.

Cutter Adjust the cutter offset position at which the label is peel or
cut. The range is -4.0 ~ +4.0, and the value is adjustable in

increments of £ 0.1 mm.

Big Gap Setting detect length of media out when the gap is empty
area. The range is 0.0 ~ +65535.4, and the value is

adjustable in increments of + 0.1 mm.

Date When Using System Date/Time is not checked, you can set

the date of the printer by yourself.

Time When Using System Date/Time is not checked, you can set

the time of the printer by yourself.

COM

The COM tab provides the settings of the RS-232C port. When you use COM as
your port, make sure the settings in the COM tab are the same as the port settings,

or your printer won’t work properly.

15
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WLAN | Bluetooth

RE-232C
Band Eate: qa00 A
Diata Length: 2 W
Parityr: None W
Stop Bit: 1 »
Flow Control: HONZOFFDCLDCE) b

Baud Rate The rate of signals transmitted per second. The larger the
number, the faster the data transmission.

Data Length The length of the data transmitted. It can be setto 7 or 8
bits.

Parity It can be set to Odd, Even or None. A parity bit is added to a
string of data bits to check if the data is correct.

Odd The total number of “ones” in the data plus the parity
bit is an odd number.

Even The total number of “ones” in the data plus parity bit
is an even number.

None No parity check is used.

Stop Bit The stop bit is at the end of a string of data bits. It is used in
asynchronous transmission to let the receiver know that the
string of data bits being transmitted is end.

Flow Control Flow control is used to control the data flow between the

computer and your printer.

XON/XOFF (DC1/DC3) It is software flow control that uses
control characters to handle data transmission. When your
printer is unable to process the data the computer send, it
sends an XOFF signal to tell the computer to stop sending
data; once your printer is able to accept data, it sends an
XON signal to notify the computer to resume sending data.
RTS It is hardware flow control that uses dedicated wires
to handle data transmission. When the computer is ready to
send data to your printer, it sends a Request to Send (RTS)

signal to your printer. If your printer is able to accept the

16
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Property Name Description

data, it sends a Clear to Send (CTS) signal to the computer.
That is, the computer starts sending data when it sees CTS
on; it stops sending when it sees CTS off.

LAN

The LAN tab provides network settings, including TCP/IP, Current TCP/IP, Protocol,
Server and SNMP Trap.

General | COM |{] |16 | WLAN | Eluetooth
[ Semd | [ Gt |
TCRIP Protocol
IF Addres: 192 . 168 . 10 . 20 Socket: Enable w
Subnet Mask: 455 . 255 . 255 .0 Port Number: 9100 =
Grateway: o .0 | | SNMEP: Enahble W
Server
DHCE: Enable v
Host Naime:
Client ID: FFFFFFFFFFFFFFFFFFFFFFFFFFFFFRFE
SNMF Trap
Trapl: Dizable A
i} 1] i} i}
Trap2: Dizble A
0 a 0 0

IP Address (TCP/IP) The static IP address of your printer.

Subnet Mask (TCP/IP) The manually specified subnet mask of your
printer.

Gateway (TCP/IP) The manually specified gateway of your printer.

IP Address (Current TCP/IP) The current IP address of your printer.

Subnet Mask (Current TCP/IP)  The current subnet mask of your printer.

Gateway (Current TCP/IP) The current gateway of your printer.

Socket Enable The host communicates with your

printer via the socket.
Disable Disable the socket.

Port Number The LAN port number of your printer.

SNMP Enable The host gets or sets parameters
registered as SNMP entities.
Disable Disable SNMP.

17
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Property Name Description

DHCP Enable The DHCP server assigns an IP address,
the subnet mask and the gateway to your printer
automatically. By default, it is enabled.

Disable You need to specify an IP address, the
subnet mask and the gateway to your printer

manually.

Host Name It is the name of a DHCP client. The host name
allows up to 32 alphanumeric characters. You can
leave it blank or type a name you want. By
default, there is no host name.

Client ID It is an arbitrary value sent to the DHCP server to
reserve an IP address for your printer. Client ID
allows up to 32 hexadecimal characters. If you
leave it blank, your printer automatically assigns
“FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF” as the
client ID.

Trap 1 Trap is a message type of SNMP. When Trap 1 is
enabled and its IP address is set correctly, your
printer alerts the computer of the specified IP
address as your printer is experiencing problems.

Trap 2 Same as Trap 1.

Set up LAN connection

If you want to use the LAN or Multi-LAN port to transfer data, you need to set up

the network connection in the LAN tab.

1. Connect your printer and computer to a network device (hub, switch or router)
with Ethernet cables.

2. In the Input/Output Port list, click USB or COM.

18
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3. In the Navigation pane, click Parameter Setting, and click the LAN tab.

5.

General | COM  |{] 1Pv6 | WLAN | Bluetooth
Send Cret
TCRIP Frotocol
IP Address: 192 . 168 . 10 . 20 Socket: Enable w
Subnet Mask: 255 . 455 . 255 .0 Fort Number: 9100 e
Gradeway: o . 0 .0 .a SHME: Enable w
Berver
DHCE: Enable h
Host Wame:
Clhentl:: | FFFFFFFFFFFFFFFFFFFFFFFFFFFFFEEE
SHME Trap
Trapl: Dizable b
0 0 a a
Trap2: Dizable v
1] 1] 1] 1]

Do one of the following to configure your TCP/IP settings:

If you have a static IP address, fill the IP Address, Subnet Mask and Gateway

box under TCP/IP according to your network settings and click Send.
TCRIFP

I[P fddress: 155 . 1.1 . 255 . 2§
Subnet Mask: w2 . B
Cratew oy 255 0 252 . 23 0 Ii0

If you don’t have a static IP address, make sure DHCP is enabled and click
Send.

SETVET
DHCE: Enable b
Host Wame:
Client ID: FEFFFFEFFEFFFEFFFFEFFEFFEFFFFEEE

After your printer restarts, click Get to get the TCP/IP information of your
printer. If you are using a static IP address, you’ll get the same TCP/IP settings

as it is in the previous step; if you are using DHCP, The DHCP server will

19
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automatically populate the IP Address, Subnet Mask and Gateway boxes
under Current TCP/IP.

Genersl | COM | LAN  [IFv6 | WLAN | Elvetooth

| Send | Get
TCHIP Frotocol
1P Address | 192 168 10 a0 | Sockst [Enatie v
Subnet Mask: | 255 . 255 5.0 | Pout Hurnber: |9100 z
Gateway. [0 0o oo SHMP |Enable |
Berver
| | DHCP [Enable ]
| | Host Name:
| |
ClientID: ~ |FFFFFFFFFFFFFFFEFFFFFFFFFFFFEFFE
SNMP Trap
Trapl: | Disatle v
| 0 [ 0 0 |
Trap2: |Djsable v |
| [T [T |

6. In the Input/Output Port list, click LAN, and click Setting.

[ -]« setting | |LAN | 192.168.10.20:9100

7. In the Setting LAN dialog box, do one of the following to configure your IP
address:

. If you are using a static IP address, in the IP Address box, enter the IP address
under TCP/IP in the LAN tab, and then click OK.

Setting LAN
IP Address: |155.181.255.28 |
Port: 3100 v

o ] [ cwa |

. If you are using a dynamic IP address provided by DHCP, in the IP Address box,
enter the IP address under Current TCP/IP in the LAN tab, and then click OK.

Seiting LAN

IP Address: |192.168.?.140 |

Port: 3100 v
o ] [ cwa |

N Note When DHCP is enabled and your printer is idle for a long time, the IP
address of your printer may change. Click Get to get the new IP address if you find

20
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the current IP address is not working.

21
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IPv6

The IPv6 tab provides IPv6 settings, including IPv6 and Current IPv6.

General | COM | LAN [ IPv0 i WLAN | Bluetooth

| Send | [ et |
PG
Mode: MANTAL ¥
Address Twpe: NONE b
IP Address: 0000:0000:0000:0000:0000;0000:0000 0000
Tntertace ID: 0oao ;o 0odd ;o 000 ;o 00a0

Property Name Description

Mode It determines how you get the IPv6 address of your
printer.
MANUAL Specify an IPv6 address manually.
DHCPv6 An IPv6 address is assigned by a Dynamic
Host Configuration Protocol for IPv6 (DHCPv6) server.
AUTO It uses a stateless address that doesn’t require
a DHCPv6 server to allocate an IP address. A host
generates an IPv6 address from router advertisements
and a MAC address. Stateless auto-configuration
supports plug and play functionality, which allows the
printer to generate an IPv6 address by itself once it

connects to an IPv6 network.

Address Type It is the IPv6 address type of your printer.
NONE The system won’t use the address you
specified to generate an IPv6 address. It sets
0000::0000 as the IPv6 address.
NORMAL It uses a 128-bit unicast address that you
specified.
EUl It is 64-bit Extended Unique Identifier (EUI-64)

22
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Property Name Description

that generates the second half of a unicast IPv6
address (last 64 bits) from a MAC address. You can also
specify the second half of the address by entering the
interface ID.

ANY It uses a 128-bit anycast address that you
specify. The printer needs to remember that the
current address is an anycast address, since its format
is the same as a unicast address.

IP Address (IPv6) The static IPv6 address of your printer.

Interface ID Short for interface identifier. It is used to identify the
network interface of a host. You can specify the
interface ID here.

IP Address The current IPv6 address of your printer.
(Current IPv6)

Link-Local Address It is used for communications on a local network. The

address always starts with FE80.

Set up IPv6 connection

Before you set up IPv6, make sure your have IPv6 connectivity.

1. Do one of the following to configure your IPv6 settings:

. If you have a static IPv6 address, in the Mode list, click MANUAL; in the IP

Address box, enter your IPv6 address, and click Send.
CGreneral | CO LA&N [Pva WLAN | Bluetooth

| Send | [ et |

PG

Mode: MANTAL il
Address Type: NOEMAL W
IP Address: 2610:0002:6800: 213b 02ab :00fe : feSa 0302
Tnterface ID: 0oao . 0000 ;o 0000 o 0000

. If you don’t have a static IPv6 address, in the Mode list, click DHCPv6; in the
Address Type list, click Normal, and click Send.

23
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General | COM | LAN

gend | | et
[Pvi
Mode: DHCEvG b
Address Type: NOEMAL b
IF Address: 0000-0000:0000:0000-0000:0000-0000:0000
Interface [D: Q00O 0000 o 0000 : 0000

2. After your printer restarts, click Get to get its IPv6 information. If you are using
a static IPv6 address, you'll get the same settings as it is in the previous step; if
you are using DHCPv6, the DHCPv6 server will automatically populate the IP
Address and Link-Local Address boxes under Current IPv6.

General | COM | LAN IP+6 WLAN

| Send | | Get |

PG

Mode: DHCPwh w
Address Type: NOREMAL b
I Addiess: 00a0;a000:0000:0000:0000;0000:00000000
Interface 1D 0ooo ;o 0000 ;o 0000 ;o 0000

3. In the Input/Output Port list, click LAN, and click Setting.

|+|  Setting | | LAN | 192.168.10.20:9100

4. In the Setting LAN dialog box, do one of the following to configure your IP
address:

. If you are using a static IP address, in the IP Address box, enter the IP address
under IPv6 in the IPv6 tab and click OK.
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TP Address: 2610:0007:6800:2{3b:02ab:00fe fe3a:030a

Pout: o100 v

. If you are using a dynamic IP address provided by DHCPv6, in the IP Address
box, enter the IP address under Current IPv6 in the IPv6 tab and click OK.

Setting LAN

IP Address: 111100030000 :0000:0000:0000:0000:0001

Port: a100 w
[ 0K | [ Comcel

Note If your IPv6 address has consecutive zeros, you can use a
double-colon to compress them. For example, if your address is
—— 2607:f0d0:1002:0051:0000:0000:0000:0006, you can shorten it like this:
2607:f0d0:1002:0051::0006. Remember that the double-colon can
appear only once in the address. The leading zeros in a section can also
be removed, so the shortest version of your address can be written as
2607:f0d0:1002:51::6.

WLAN

The WLAN tab provides wireless network settings, including IPv4, Current IPv4,
Authentication, Information, WEP, WPA, Initialization, Protocol, Current Protocol,

Server and EAP.
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General | COM | LAN [PvE

fend | [ Get
14 Initislization
IF Address: 192 . 188 . 10 . 200 [] Module Restore Defanlt
Subnet Mask: 255 . 255 0 285 0 Protocol
Cratewran: 0 . a .o .0 Hetwork Type: Infragtooc ture
Region: T34
Channel:
SRID: CP 3ERIAL
Port Number: Q100
Anthentication
Metwork Authentication: Open v
WEF Server
WEP: OFF hd DHCE: Ao
WEP Kew Index: Host Name:
WEP Input Type:
WEP Kexl:
E&P
2 [ EAP Method:
WEF Key3: EAP User Namme:
WEF Keyd:
pES EAF Password:
WEPA Encryption:
WEL Pre-shared Kew:

Property Name Description

IP Address (IPv4) The static IPv4 address of your printer.

The manually specified IPv4 subnet mask of
Subnet Mask (IPv4)

your printer.

The manually specified IPv4 gateway of your
Gateway (IPv4) ysP 8 yory

printer.
IP Address (Current IPv4) The current IPv4 address of your printer.
Subnet Mask (Current IPv4)  The current IPv4 subnet mask of your printer.
Gateway (Current IPv4) The current IPv4 gateway of your printer.
RSSI Short for received signal strength indicator. It

measures your Wi-Fi signal strength. The

bigger the number, the stronger the signal.

Network Authentication Open It allows any device to authenticate
to an access point (AP) and gain access to a
26
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Property Name Description

network, but only the device with the correct
WEP key can receive encrypted data while
the AP uses WEP encryption.

WPA-Personal WPA-Personal uses
Pre-Shared Key (PSK) authentication, in which
all users use the same password to access a
network. WPA is designed to replace WEP. It
uses RC4 encryption as WEP, but provides
extra security through TKIP.

WPA2-Personal WPA2-Personal includes all
features of WPA-Personal, but it uses AES
encryption to enhance security.

802.1X 802.1Xis an IEEE standard that
provides EAP-based authentication methods
for network access control. It enhances
security by centralizing user identification,
authentication and key management.
WPA-Enterprise WPA-Enterprise offers
centralized control over a network. It requires
an 802.1X authentication server (RADIUS
server) to validate users. Each user needs to
enter individual username and password to
access a network. It uses TKIP and RC4
algorithm to encrypt data.

WPA2-Enterprise WPA2-Enterprise includes
all features of WPA-Enterprise, but it uses AES

encryption to enhance security.

ON Turn on WEP encryption.

WEP OFF Turn off WEP encryption.

WEP Key Index The default key of WEP. You can set four keys
and choose one of them as the default.

WEP Input Type The type of your WEP key.

ASCIl If your key is generated in ASCII,
select this. ASCIl includes the English
alphabet, numbers and punctuation symbols.
HEX If your key is generated in hexadecimal
(HEX), select this. HEX includes the numbers 0
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Property Name Description

to 9 and the letters Ato F.
WEP Key 1-4 You can store four 128-bit WEP keys.
WPA Encryption It shows encryption methods depending on

your network authentication.

AUTO It allows the access point to use
either TKIP or AES encryption.

TKIP It is available for WPA-Personal and
WPA-Enterprise. TKIP stands for Temporal
Key Integrity Protocol. It is part of 802.11i
standard of Wireless LAN. It enhances the
security of WEP. TKIP uses 128-bit encryption.
It dynamically changes keys for each packet
using a rekeying mechanism, providing a
strong protection against attackers.

AES It is available for WPA2-Personal and
WPA2-Enterprise. AES stands for Advanced
Encryption Standard. It uses a serial of
mathematical operations that repeatedly
rearrange data to encrypt it.

Note 802.11n can only use AES encryption.

WPA Pre-shared Key It is a key shared between two parties that
use a secure channel for communication.
Anyone who knows the key can access the
network. The length can be 1-63
alphanumeric characters excluding double
quotation marks (“). Pre-shared key

authentication is for home or small offices.

Module Restore Default It resets all values in the Wi-Fi module.

It determines how you connect your printer
to a network.
Infrastructure If you connect through an

access point, select this.

Network Type )
Ad hoc If you connect through a device
which has connected to a network, select
this. In Ad hoc mode, you can only use Open
authentication.

Region The country or region.
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Property Name Description

Channel The Wi-Fi channel. You need to use the same
channel as other devices for communication.
The available channel varies according to

your region.

SSID The service set identifier. It is the name of a

wireless network.

Port Number The wireless LAN port number of your printer.
Channel (Current) The current Wi-Fi channel.

SSID (Current) The current service set identifier.

DHCP Auto It tries to get an IP address from a

DHCP server first. If failed, it uses the

specified one.

Enable It keeps trying to get an IP address

from a DHCP server until it succeeds.

Disable It uses the specified IP address.
Host Name It is the name of a DHCP client. The host

name allows up to 32 alphanumeric

characters. You can leave it blank or type a
name you want. By default, there is no host
name.

It is available for 802.1X, WPA-Enterprise and
WPA2-Enterprise authentication.

EAP-LEAP LEAP stands for Lightweight

Extensible Authentication Protocol. It

changes the WEP key for each session,
preventing attackers retrieving data by
cracking the key.
EAP-TLS TLS stands for Transport Layer

EAP Method Security. EAP-TLS requires both a client and a
server to exchange digital certificates to
authenticate each other. It uses Public Key
Infrastructure (PKI) to protect
communication. A server and a client need to
obtain certificates from a certification
authority (CA), and use these certificates to
validate each other’s identity.
EAP-TTLS TTLS stands for Tunneled
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Property Name Description

Transport Layer Security. It has two stages.
First, a server sends its certificate to a client
after it received an authentication request.
This certificate is used to create an encrypted
tunnel (TLS tunnel) between the server and
the client. Second, both sides exchange
attribute-value pairs (AVP) through this
tunnel.

PEAP Short for Protected Extensible
Authentication Protocol. Similar to EAP-TTLS,
it creates an encrypted tunnel between a
server and a client in the first stage. After
that, it starts the second EAP exchange
through this tunnel.

EAP-FAST FAST stands for Flexible
Authentication via Secure Tunneling. Similar
to PEAP, it has two stages. First, it uses a
Protected Access Credentials (PACs) to create
an encrypted tunnel. Second, it authenticates
the client to the server within the tunnel.

EAP Username The username for EAP authentication. It

accepts 1-63 alphanumeric characters.

EAP Password The password for EAP authentication. It
accepts 1-32 alphanumeric characters.

Set up WLAN connection

Before you set up a wireless LAN connection, make sure your computer has

connected to a wireless network.

1. In the Input/Output Port list, click USB or COM.
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2.

In the Navigation pane, click Parameter Setting, and click the WLAN tab.

General | COM || LAN IPva Bluetooth
Send | [ Gt
P4 Tndtialization
IP Lddress: 192 . 18 . 1 . 1 [ Module Restare Default
Subnet Maglk: 255 . 255 . 355 .0 Protocol
Cratewran: 0 . 0 . 0 .0 Network Type: Infrastrocture
Reginn: [N
Chanmel:
S3ID: WIEELEZS PRINTER
Port Number: Q100
Authentication
Network Authentication: Open w
WEP Server
WEF: OFF v DHCE: Luto
WEF Kew Index: Host Name:
WEF Input Type:
WEF Keyl:
EAP
P T EAF Method:
WEF Key3: EAF User Hame:
WEF Kevd:
WEA EAP Passvord:
WEL Encrphion:

TWEPA Pre-shared Eev:

In the SSID box, enter the network name you’ve connected, and do one of the

following to enter your password:

aalD: dlink

If you're using Open and WEP is on, choose your WEP password type in the
WEP Input Type list. Next, enter your WEP password in one of the WEP Key box,
and select the key you want to use from the WEP Key Index list.
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WEF

WEE: OH hd
WEF Eew Index: 1 W
WEF Input Tpe: ARCIT b
WEF Eevl: Q0000000

WEF Eewi:

TWEF Kewd:

WEF Eewd:

* If you're using WPA-Personal or WPA2 Personal, enter your password in the

WPA Pre-shared Key box.
WEL

WEPL Encryphion: ATTTD hd
]

TWEL Pre-shared Eey:

* If you're using 802.1X, WPA-Enterprise or WPA2 Enterprise, choose your EAP
authentication method in the EAP Method list, and enter your username and
password in EAP User Name and EAP Password boxes respectively. If you're
using TTLS mode, you can choose the TTLS encryption method from the TTLS

Method list.
E4LP
EAP Method: EAP-TTLE b
EAP Tzer Mame: ANOTLOTE
EAF Pazgwond: ANOTITLOE

4. Do one of the following to configure your IPv4 settings:

* If you have a static IP address, fill the IP Address, Subnet Mask and Gateway
box under IPv4 according to your network settings, make sure DHCP is disabled,
and click Send.
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P4
IP Address: 155
Submnet Mask: 79
Cratewsany: 255
BETVET
DHCE: Dizahle
Host Wame:

181

210

252

255

220

234

Work with Printer Tool

28

240

If you don’t have a static IP address, make sure DHCP is enabled and click

Send.
BEIVED
DHCE: Enable

Host Wame:

5. After your printer restarts, click Get to get the IPv4 information of your printer.

If you are using a static IP address, you'll get the same settings as it is in the

previous step; if you are using DHCP, the DHCP server will automatically

populate the IP Address, Subnet Mask and Gateway boxes under Current
IPv4.

6. Inthe Input/Output Port list, click LAN, and click Setting.

|+] “s8etting || LAN | 192.168.10.20:9100

7. In the Setting LAN dialog box, do one of the following to configure your IP
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address:

. If you are using a static IP address, in the IP Address box, enter the IP address
under IPv4 in the WLAN tab and click OK.

Setting LAN
IF Address: 155.181.255.28
Port: a100 w
[ 0K I

. If you are using a dynamic IP address provided by DHCP, in the IP Address box,
enter the IP address under Current IPv4 in the WLAN tab and click OK.

Setting LAN
IP Addiess: 192.168.0.120
Port: 100 w
[ 0K | [ Camal
Bluetooth

The Bluetooth tab provides Bluetooth settings.

General COM  LAN  IPy6  WLAN | Elvetooth

Serud Gret
aetting
Pincode: |nnnn |
Device Name: |BT FRINTER |
ED fddres:
Inguiry Control: Fesponse iz made at anyr tine w
Pincode The Bluetooth PIN code of your printer. The
new PIN code takes effect when you
reconnect your printer to your computer.
The Bluetooth device name of your printer.
Device Name The new device name takes effect after you
reconnect your printer to your computer.
BD Address The Bluetooth MAC address of your printer.
It determines how your printer is detected by
Inquiry Control other Bluetooth devices.

Response is made at any time  Your printer
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Property Name Description

is always detectable.

No response Your printer is not detectable.

Response only within 60sec after a power on
Your printer is detectable in 60 seconds after

it is turned on.
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Reset Parameter Setting

If you want to reset Parameter Setting, do this:

1. In Parameter Setting, right-click in the blank area in any tab.

+o Printer Tool
Rl Settng  Help
i CoM > deting | COMI | 5600 2 Kone One X000
i CP-2 = | PHLZ s WEOM 3| i8mc | @0t St ON LINE Feady) |
Viow Genenl COM  (LAN | [B | KLAN | Blwkol:
Secd I et
D RS-0
HETUTEL TR TR Baud Rew 90 o
Dats Leagh g v
L
[ Panty Nooe v
| em—
Dowalsed Sp Eu | v
Flow Caraml XONSOFFDCLTCS) v

Tool

; Texd
s (et
-
o Restoos o Defoult
] Restoos Dusplar 1 Defalt
{ ‘:i
Fant

2. Inthe shortcut menu, do one of the following to reset Parameter Setting:

If you want to restore all of the settings to their default values, click Restore to
Default.

Hend,
Cret

Eestore fo Defanlt
Festore Dizplay to Defanlt

If you want to restore the settings of the current tab to their default values,
click Restore Display to Default.
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Send
Cret

Eestore fo Defanlt

Eestore Display to Defanlt
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Download

Parovees  Foot Jeren

— e | st || Dukw

=

Finsars Tape

Fawrmtes Sattzg
—
Bosn l'-z
X

2\

Took

Jexch

ZubType

Fleh MM Flath Bachip Add¢

Mersery Adde

Work with Printer Tool

S Uasplom  Verus

Download is used to download files to your printer. Tabs in Download are related

to the emulation language you choose. Remember that you need to set up a

network connection before you use the LAN or Multi-LAN port for the data

transfer. For further details, see Set up LAN connection, Set up IPv6 connection and

Set up WLAN connection.

Firmware

The Firmware tab displays in all emulation modes. It is used to update firmware.

For information about update firmware in Printer Tool, see Update firmware in

Printer Tool.
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The Font tab displays in all emulation modes. It accepts TrueType fonts and .ARX

file extension fonts. You can send fonts to your printer and store them in your

printer’s flash memory.

To send fonts to your printer:

1. Right-click in the blank Font list and click Add.

2.

Fimwssie | Fort  Gerenal

[ sem | tte || e |

Fisrisie In Flce

Select &l
Risgect 4
rrent Al

Sered

In the Open dialog box, browse to the folder that contains font files. Select all

of them and click Open.
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Open @

Look in: | (=3 Font v @ % i° @

&/

My Recent
Documents

My Documents

{l

=
=
[ag)

omputer

File name: | "900.ARX" "arial tf" v \

1

My Network  Files of type: |AII Files [*.%) vj [ Cancel ]

3. Inthe Font list, select the font you want to use. You can select multiple fonts at

a time.
Flsrans In Fokde Sce
Hamap Foml
[¥] sonamx ot 5368
Urknown
[ sistn CFem %71128

4. Click Send to send the fonts to your printer.

Firmware | Font |General|

| Send | | add | | Dekte |

General

The General tab displays in all emulation modes. It is used to send command files
to your printer and perform tasks. Command files only run in their corresponding

emulations. For example, PPLZ command files only run in PPLZ emulation.
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To run commands on your printer:
1. Type your commands in any text editor, such as Notepad or Wordpad.
2. Save your commands as text files (.txt).

3. Inthe Input/Output Port list, click the port you want to use.

4. Click Download in the Navigation pane.

View Rernan | Font Cacwo

- [ =at ] A [ Dow |

D Fiescss [a Felder B
Fooneter Jathug

—

Deeviond

Toal

[y

-
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5. Under the General tab, right-click in the blank area and click Add.

6.

Firnwsre | Foat | Canevid
El el B3
Filersome: [x EoMer

Liekete
Clear

In the Open dialog box, browse to the folder that contains command files,

select them and click Open. The command files you select must correspond to

the emulation language you use.

Open

Loak i | [ test command

v| O F = -

OKE_graphic.prm

[0

Z03Direck/03ips. dat

&.

My Recent =
Documents B

ol
?DI

Dezkiop

2>

by Documents

-

ky Computer
g File niarne: |"1 00EB_graphic.pmn' "202300rectd03ips. dat’" "g | [ Qpen ]
My Metwork  Files of type: |l Files %) v| | Cancel |

42



1 Printer Tool Work with Printer Tool

7. Inthe list, select the file you want to use. You can only select one file at a time.

Flename In Foidey Ste
File
[7] 100KB_graghic o C\Documernts and Satings\hor\Deskscp\last command 1118558

030 rectV)ipe. dat C\Documents and Satings\hon\Deaskiop'tagt command N30

ot evanthing b C\Docurents and Setings'\hon\D egksop'las command 738

] kicbe C:\Doourents and Setings\bon'\Deskiop\las commend 198

[C] retimstbn C:\Dooumentz and Setingrhon\Deckicp'tent command 218

8. Click Send to run the command on your printer.

Firmware || Font Greneral

| Send | | add | | Dekte |

Note If you send a command file and your printer doesn’t respond, it is possible

that the emulation language is not set correctly. Click Sync to get the current

setting of Printer Emulation.
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Yiew Sugh Comownd | Sao
e | ted
| w
Punrs Uattag *) Radoot Paoier
Rt To Paonocy
|
e 20 Toet
——
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Dosnlosd
() Mol Callboaton Counmat Semece ~
R Cakboebon RSIST v
Pikch aa
i ) Cloar Shoosge DRAM -
[
%
ek

Tool is used to send specific commands to your printer.

Single Command

The Single Command tab which provides commands below.
Single Commend | Statys

Send,

{(¥) Reboot Printer
) Reset To Factory

() Belf Test
() Change Emulation; PPLA
() Media Calibration: Crrrrent Sefsor
) Ribbon Calibration: REZET
Fitch: T
() Clear Storage DEAM

44

Work with Printer Tool



1 Printer Tool

Status

Work with Printer Tool

Reboot Printer Restart your printer.

Reset To Factory Reload factory settings.

Self Test Run a self test to print a configuration label.

Change Emulation Change the emulation language for your printer.
Media Calibration Change the media sensor for your printer.

Ribbon Calibration It calibrates the ribbon so that your print start position
will be more accurate.

e RESET Turn off Ribbon Calibration.

* ON Turn on Ribbon Calibration. Enter the height of your label in the scale
box. For example, if the height of your label is 100 mm, enter 100 in the
box.

Clear Storage Select the storage, you can clear all of the form, font and
graphic files for your printer.

The Status tab provides to know the printer current status, select commend and

click Send. The status will show in the right sight. Stop can stop sending commend

to printer. Clear can clean the right side information.
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Send Stop Clear

Wame
Command

Cret Bwstern Version

[] Get Printer Configuration

[] Get Media Information

[] Get TPH Infarmation

[] Get TPH Bad Dots Information
[ Form Inguicy

[] Font Inguiry

[ Graphic Inguiry

®  Get System Version(RS-232 only) Display the system information.

B Get Printer Configuration Get the printer configuration information.

B Get Media Information(RS-232 only) Display the media information.

®  Get TPH Information Showing all TPH Information.

®  Get TPH Bad Dots Information If bad TPH dots are detected, it will show [X].

B Form Inquiry Showing the form name and capacity in RAM and Flash. Form
name will be different depends on the current emulation you set.

B FontInquiry Showing the Font name and capacity in RAM and Flash. Font
name will be different depends on the current emulation you set.

B Graphic Inquiry Showing the Graphic name and capacity in RAM and Flash.
Graphic name will be different depends on the current emulation you set.
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Search

Yiew Prunkg

Tenerh | Actve Device l | Wed Consel

ol

. Model Noxs Port Informesos Poct Nunbes
Tucoone e Satting

15

Download

|

R

Teal

=

Saarch

Search is used to find barcode printer. You can so easy and fast to find printer.

Printer

The Printer tab provides to search and control printer. Select a printer can rapidly

change to control it.

Printer

[ Bearch ][ Active Device H Web Comntrol ]

Model Hame Fort Information

® Search: Search will show USB and LAN connected printer. It is based on SNMP
protocol and using broadcast to search in private network. Click Search, It will

display Model Name, Port Information(IP address) and Port number.
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Active Device: Select

i ; - 0 Setti LAN | 192.168.7.153:9100
a device and click LAN i Setting

] ] iX4-250 ~ | PPLB + | 203DPI ~ | 2)Sync || € Get Status
Active Device.

Toolbar will be changed. If you click

Sync and Status in the toolbar, then G ackve Devico et Conkol
toolbar will be update. You can Model Name Port Information
rapidly switch the printer by this | USB
function or select multiple printers | DL;\TGOX O4-250FFLE Wrusbvid,_664dpid.
to setup under Multi-LAN port. | [] ARGOX 14 192 168.7.129

| [ ARGOX iX4 192.168.7.153

| [] 4ARGOX D4 192.168.7.112

Web Control:

If printer firmware supports web control, click Web Control to open a Web page.
Default Login name and password is admin. You can also type the IP address to
open printer web setting tool in your browser. Printer web setting tool is based

on Print Tool. Each model may have a bit different setting because of the spec.

Model: iX4-350 | Emulation: PPLA | Resolution: 300 dpi | Status: ON LINE (Ready)

General Send [
General
Supply
COM
LAN Sensor Type: MNone v
IPv6 Ribbon Sensor: Thermal Transfer ¥
Control
Firmware
N v
Font Feed Key: Fead
G Head Check (Power on): Disable v
eneral
Auto Calibration: OFF v
Single Command Calibration Mode: Intelli Print *
Reprint After Error: Enable v
Export / Import Action
Web Tool Language ) \
e Print Darkness: 16 (0~30)
Print Spesd: 5 7| (ips)
Logout Label
Width: 76.2 (0.0 ~ 104.0 mm)
Height: 0.0 (0.0 ~ 999.0 mm)

Position Adjustment

X Coordinate: 0 (-800 ~ 800 dots)
Y Coordinate: 0 (-800 ~ 800 dots)
Tear Off: 0.0 (-12.0 ~12.0 mm)
Cutter: 0.0 (-4.0 ~ 4.0 mm)
Gap

Big Gap: 0.0 (0.0 ~ 6553.4 mm)
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Font
View Ms Eye
— | e | {ﬁ-.n..’{n
EA Secw Coow!
Pecarater Setwg Pant Intnrmation dgey . v
Hnre Mgt RulD oo
€ e
—_—— Heght Soved Folder \Docraveons and Lataagddd ngent
-_ Bal Fis
Dirvake Ik Fain
Itk Fale
Undecize Pl
| 5]
Font is used to create a .ARX file extension font file which can be downloaded in
printer.
Multi-Byte

The Multi-Byte tab provides to create a font file. The file extension name is .ARX.
After you convert a file, click Download in the Navigation pane. Click Font tab to

transmit file to printer. To see more about download information, go to Download

-> Font tab.

To create a .ARX font file:

1. Click Select.
Multi-Evte

[ Select ] [ Convert

Name Content
_ant Information
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2. Choose the Font, Font style and Size. Click OK.
Font *

Font: Font style:
Microsoft Sans Serf)

OCR-A-Sgagull
OCR-B-Seagulw

Effects Sample
[ ] Strikeout
AaBbYysz
[ ] Underline i
Script:
Westem e

3. Font information will show in the left. Select the codepage, change the Saved
Folder and define a Font ID as you want.

Converted Font Infommation

Codepage: | Western w |
Font ID: |9I:IEI 5 |
Saved Folder: |C:".Dncumﬂntsand 3emgsmdm| [ ]

4. Click Convert to generate a .ARX font file.

dulti-Bote |
[ Select ] [ Comvert ]
| Mame Comntent
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2 Update firmware

Firmware is the code stored permanently in hardware. It instructs your printer to
do its tasks. Benefits of updating firmware include new features, enhanced

functionality and improved performance.

Caution Do not open the print module, disconnect your printer from the
computer or cut your printer power during the firmware update.

2.1 Update firmware in Printer Tool

This section describes how to update printer firmware in Printer Tool.

2.1.1 Update via the USB or COM port

Connect your printer and the computer with a USB or a serial cable.
Make sure the print module is closed.

Turn on your printer, and start Printer Tool.

A

In the Input/Output Port list, click USB or COM, and do one of the following:

. If you are using the USB port, the Port Name and Port Information
automatically shows the USB information. You don’t need to do anything.

i USB - erletting || ARGOX CP-2440 PPLZ | Mwsb#vid_1664&pid_0290#000000000001# {250cbf10-6530-1142-0014-00c04{b95 Led |

. If you are using the COM port, click Setting, and change the settings as you
want. For example, you can change Baud Rate to a higher value to speed up
the data transmission. Make sure the port settings are the same as those in

the COM tab in Parameter Setting, or your printer won’t work properly.

+ o+ Setting | |COMI | 9600:8 None:One XORKOH
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Setting COM X
Port Name | COM1 : Communications F + |
Baud Riate | 3600 v |
Data Bits |8 v |
Patity | Nane v |
Stop Bits | One v |
Handshake [ X0r0ft v |

Default ] ’ ]9 ] [ Cancel ]

5. In the Navigation pane, click Download, and click the Firmware tab.

Frvewe  bou e

E ot At ebe

Feaxen atag Naasce Txe 2bTvpe Bediatine P B 80 Masery Ads = Lzpls Yw
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6. Right-click in the blank area and click Add.

".F;t'l‘\'uu -,R"" Cenernd

o I ac I oo |

Flenans Type SehType Plah Mér  Flch Bachap Addr - Memory Adds S2e  UnepSide Veswca

Aa

Cheas

| SekectAR
Rapct All
| LavertAll

| Ted

7. In the Open dialog box, browse to the folder that contains the firmware files.

Select all of them and click Open.

Look in: |E}Bin V| 0 _? = '

& bootstrap-at91sam9z260, abin

g,.

ty Recent
Documents

[

Desktop

\$

My Documents

-

by Computer
g File name: |"hnntstrap-at9‘l zamJ260. abin "firmware-backu v | I Open l
kdy Metwork Files of type: |ROM Files (* abin) w | l Cancel ]
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8. If you want to update specific files, select the check boxes of those files; if you
want to update all of the firmware files, right-click in the blank area in the list,

and click Select All.

Firmass (Fort | Genersl

=l Bl T3

Flanane Type Swblpe Flash Adm  Flash Backup Acd Menoy Add Soce  UrepSce  Verton
Hoot Stap

[T bootstrap-o¥31 sam260 abes BootShap  Master 000000000 00000000 0000000 48288 4E0E 100
Bool

[7] RTOSBo0l bachug atws Boot Backip (00340000 000000 B2FO00O0 1159348 115548 V14

] R10SH0ct master. 22 Boot Mastes Ov0O20000 (400340000 GROFOO00E 1145248 11534E Vid
Funware

] berwvae biackip aten Farnvme Backuo 00360000 (COMO000 Q20000000 2130648 219WE4E V16e

[7] bevmvae netia abin Fermame Maste 000040000 RO0360000 Q20000000  F1IGSA8 219EF4B V16
Font

[ ¥erel_Fort sbn Fort 2 O 00320000 (0000000 OO000000 10453228 10483228 1.006d

Select A1
Paject A
Irwert 54
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9. Click Send to send the firmware files to your printer. During the transmission
LED blinks green. In the Download Firmware dialog box, the message shows
the file your printer is downloading, and the progress bar indicates the

progress of downloading.

Download Firmware

[192.168.7.132:9100], Firware Download(firmsare-master. abin], Start

Cancel

[1/30/2016 12:03:58 PM][Tick Count=16] ' § 3
[192.165.7.132:3100]. Firmware Download{bootstrap-atd] sam3260. abin],
Succeed

[1/30/20016 12:03:58 PM][Tick Count=18]

[192.168.7.132:3100], Firmware Download[firmware-backup. abin), Start
[1430/20016 12:04:11 PM][Tick Count=12312]

[192.168.7.132:9100], Firrmware Daownload(firmware-backup. abin], Succesd
[1/30/20016 12:04:11 PM][Tick Count=1E]

[192.168.7.132:9100], Fimware Download(firmsare-master. abin], Start

[
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10. When the data transmission is complete, your printer starts to update its
firmware. In the Download Firmware dialog box, the message shows that your

printer is updating the firmware.

Download Firmware

Firrrmare Update, Start

Cancel

[192.168.7.132:9100], Firmware Download[R T 0SB oot-backup. abin), Start s
[1/30/2016 12:04:30 PM][Tick Count=244] B
[192.168.7.132:9100], Firmware Download[R T0O 5B oot-backup. abin), Succeed
[1/230/2006 12:04: 30 PMYTick Count=15]

[192.168.7.132:9100], Firnware Download(R T 0SB oot-mazter. abin), Start

[1/30/2016 12:04:31 PM][Tick Count=E5E]

[192.168.7.132:9100], Fimware Download(R T 0SB oot-master. abin], Succeed
[1/30/2016 12:04:31 PM][Tick Count=110]

Firrmare Update, Start

=<

11. When the update is complete, the message “Done” appears. At the same time,
your printer restarts itself. Click Close to close the dialog box, or click Save Log

to save the firmware update log.

Download Firmware

Daone

| Savelog | | Ciose |

[1/30/20016 12:04:30 PM][Tick Count=15]

[192.168.7.132:9100], Firrmware Dawnload[R TOSB oot-master. abin], Start
[1/30/2016 12:04:31 PM][Tick Count=E5E]

[192.168.7.132:9100], Fimware Download(R T 0SB oot-master. abin], Succeed
[1/30/2016 12:04:31 PM][Tick Count=110]

Firrmare Update, Start

[1/30/2016 12:06:41 PM][Tick Count=129765]

Firmware Update, Succeed

[1/30/20016 12:06:41 PM][Tick Count=32] —
Done b

(>

N Note Your printer may updating the other copy of firmware after the message
“Done” appears. There are two copies of firmware stored in your printer: master

and backup. They are used to restore each other in case the firmware is lost or
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corrupted. By default, the master is the primary copy. Your printer uses the

backup if the master doesn’t work.

2.1.2 Update via the LAN or Multi-LAN port

Before you update the firmware via the LAN or Multi-LAN port, you need to set up

a network connection. For details, see Set up LAN connection, Set up IPv6

connection and Set up WLAN connection.

1. Connect your printer and computer to a network device (hub, switch or router)
with Ethernet cables.

2. Make sure the print module is closed.

3. Turn on your printer, and start Printer Tool.

4. In the Input/Output Port list, click LAN or Multi-LAN, and do one of the
following:

* If you are using the LAN port, the Port Name and Port Information will show
the LAN settings after you set up a network connection.

LAN
|+| “ setting | | LN | 192.168.0.100:9100

IPvb
|| ssetting || LAN | [2610:0007:6800:23b:02ab:00fe:fe32:030a]: 3100

WLAN
+ i Setting | | LAN | 192.168.0.120:9100

. If you are using the Multi-LAN port, click Setting. In the Setting Multi-LAN
dialog box, in the IP Address box, enter your printer’s IP address and click Add.
If you want to update the firmware of multiple printers, keep adding their IP
addresses, and then click OK.

RN |- | - Setting || Muli-LAN |

56



2 Update firmware

5.

Setting Multi- LAN

Update firmware in Atmel mode

X

IF Address Port

1921687127 o100

192.163.7.148 o100

192.168.7.167 o100

EA10:0007 6800:2f3b:02ab:00fe fela:030a o100
IP Address: |26ID:I]EIEI?:EEEIEI:EfEb:EIZ&h:DDfe:feEla:EIEEIa |
Part 19100 v |
Add || OK Cancel |

In the Navigation pane, click Download, and click the Firmware tab.

[ viw e
- | 2ot P as [ Daee |
Q Fhunw Ty
Pareaeter Zatmg
-
Rxahod
x

Jed Tipe
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6. Right-click in the blank area and click Add.

Famware |Font  Qenent

| Sl | a6 B Do |

Flenns Type SehType

A

Select AR
]

Update firmware in Atmel mode

Plh Mac  Flch Bachup Adde Mesory Adds Sze  UrmpSive Veswca

7. In the Open dialog box, browse to the folder that contains the firmware files.

Select all of them and click Open.

Laak jn: |@Ein V| 0 ? = '
T b ® b0t shrap-ate 1 sam 3260, hin
i’;_! E; & Firrn -backup.abin
My Recent e M Eir o are-master . abin
Documents |45 e MR ey
= oy LT O -backup. abin
I_. M0 TOSEoat-master . abin
Desktap
by Documents
My Cormputer
Q File name: |"h00tstrap-at91 zam3260.ahin" firmware-backu | I_ Open ]
MyNetwork | Filesof ype: | ROM Files (¥ abin) v | cancel |
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8. If you want to update specific files, select the check boxes of those files; if you
want to update all of the firmware files, right-click in the blank area in the list,

and click Select All.

Farwasin | Font Geners

[ sed | Adi 0] Ol |

Flanane Type Sl pe Flash sda  Flash Backup Acd Memory Add Sce  UrepSce  Venton
Boot Stuap

] boottrag- a3 samB260 aten Boot Shap  Master 000000000 000000000 000000000 4428 4086 1002
Hout

[7] RTOSBoo bachun atey Book Backip 000340000 0020000 G2FO0000 1159348 1155848 V14

[[] R1CSHoct master. aten Hook Masie Ov0O0000 (00340000 GROFOO00E 1198248 11534E Vi
Funware

[ bevwvane backip sten Frarweane Backuo 00350000 (kCOMO000 20000000 21F04E 219546 V6e

7] berwware onstine abin Farmame Maste 000040000 DO0360000 G2000I000  F1F0548 1EF4E VG
Font

[ Kere_Fort sbin Fort 2 00030000 (20000000 OAO0000000 10481228 1048328 1.006d

9. Click Send to send the firmware files to your printer. In the Download
Firmware dialog box, the message shows the file is downloading, and the

progress bar indicates the progress of downloading.

Download Firmware

[192.168.7.132:9100], Firrmware Dawnload(firrmware-mazter. abin), Start

Cancel

[1/30/2016 12:03:58 PM][Tick Count=16] ' i 3
[192.168.7.132:9100], Furware Download[bootztrap-at31 zam3260. abin],
Succesd

[1/30/20016 12:03:58 PM][Tick Count=1E]

[192.168.7.132:9100], Fimware Download(firmweare-backup. abin], Start
[1/30/2016 12:04:11 PM][Tick Count=12312]

[192.168.7.132:3100], Firmware Download(firmware-backup. abin], Succeesd
[1/230/2006 12:04:11 PM][Tick Count=1E]

[192.168.7.132:9100]. Firware Download(firmsare-master. abin), Start

=<
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10. When the data transmission is complete, your printer starts to update its
firmware. In the Download Firmware dialog box, the message shows that your

printer is updating the firmware.

Download Firmware

Firrmare Update, Start

Cancel

[192.168.7.132:9100], Firnware Download[R T 0SB oot-backup. abin). Start s
[1/30/2016 12:04:30 P Tick Count=244] B
[192.168.7.132:9100]. Fimware Download(R T 058 oot-backup. abin), Succeed
[1/30/20016 12:04:30 PM][Tick Count=15]

[192.168.7.132:9100], Firmware Download(R TO5B oot-master. abin], Start

[1/30/2016 12:04:31 PM][Tick Count=E5E]

[192.168.7.132:9100], Firmware Download[R T 0SB oot-master. abin], Succeed
[1/30/2016 12:04:31 PM][Tick Count=110]

Firrrmare Update, Start

<

11. When the update is complete, the message “Done” appears. At the same time,
your printer restarts itself. Click Close to close the dialog box, or click Save Log

to save the firmware update log.

Download Firmware

Done
’ Save Log ] ’ Cloze ]
[1/30/20016 12:04:30 PM][Tick Count=15] A

[192.168.7.132:9100], Firmware Download[R T 0SB oot-master. abin], Start B
[1/30/2016 12:04:31 PM][Tick Count=E5E]

[192.168.7.132:9100], Firware Download(R T 0SB oot-master. abin], Succeed
[1/30/2016 12:04:31 PM][Tick Count=110]

Firrnwware Update, Start

[1/30/20016 12:06:41 PM][Tick Count=129785]

Firrmare Update, Succeed

[1/30/20016 12:06:41 PM][Tick Count=32]

Done

<]
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